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VE FENDER GUITAR
CAC GIATR| COT LOI

« CHAT LUONG TOT NHAT (GOOD QUALITY & TECHNICAL)

« VE DEP (BEAUTY)

« GIATRI LICH S’ TRONG AM NHAC THE GIOI (MAKE HISTORY)
THONG TIN SAN XUAT &THONG TIN KY THUAT

HIEU VE KHACH HANG
HIEU VE KHACH HANG
LAM THE NAO BE BAN FENDER GUITAR

DICH VU
TAI SAO CHAM SOC GUITAR LA QUAN TRONG?
SERVICE
HO TRO KHACH HANG :
« QUA TRINH BAN HANG
« QUA TRINH VAN CHUYEN
« SAU KHI BAN HANG
NHU’NG VAN BE KY THUAT THUONG GAP

CONG VIEC CUANGUOI BAN HANG
3 VIEC NGU'OI BAN HANG CAN PHAI BIET
7 KY NANG CUA NGU'O' BAN HANG CHUYEN NGHIEP

NHO’'NG CAU HOI THUONG GAP (FAQ)



VE FENDER GUITAR

Fender Guitar 1a thwong hiéu Guitar ctia My, dwoc thanh 1ap tir ndm 1946. Fender 1a mét trong nhirng thuwong hiéu tén tudi
bac nhat thé gidi, cé y nghia to I&n trong lich st &m nhac Thé Gi¢i, dwoc nhiéu nghé si ndi tiéng & khap noi trén thé gidi
st dung va Fender ciing gop phan tao nén tén tudi ctia nhirtng nghé si dé, cé thé ké dén nhw Eric Clapton, Jimi Hendrix,
John Mayer, Ritchie Blackmore (Deep Purple)...

Fender ciing 1a cong ty san xuét Guitar Acoustic, Electric Bass, Mandolins, Banjos, Guitar Amplifier, Bass Amplifier va PA
Equipment. Fender c6 cong ty con la Squier,,vé ciing s& hivu nhitng tén tudi strng sé trong thé gi¢i nhac Rock nhw Jackson,
Charvel, EVH va thwong hiéu lau doi, néi tiéng & dong nhac Jazz, Country 18 Gretsch




GIA TRI COT LOI CUA FENDER GUITAR

Fender la thwong hiéu Guitar
ndi tiéng hang dau cta My, cé
y nghia lich st to I&n dbi voi
am nhac Thé gidi

CHAT LUONG

Thiét k& doc dao, thdm my,
" A mang vé dep vira mdc mac,
TOT NHAT vlra sang trong
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GIA TRI LICH SU TRONG AM NHAC THE GIOI (MAKE HISTORY)

T& nhitng ndm 60,70s v&i nhivng nghé si 18y livng nhw Jimi Hendrix, Eric Clapton, David Gilmour (Pink Floyd)...cho dén tan

ngay nay v@i nhirng nghé si dwong dai nhw Keith Urban, John Mayer, Flea & John Frusciante (Red Hot Chili Pepers)...

Hinh anh clia nhitng nghé sT tén tudi do déu gan lién vai cay dan Fender. Nhirng nhac pham bat hu, truyén cam hirng dén bao
thé hé, tat ca déu dwoc nhirng nghé s do thé hién trén cay dan Fender. C6 thé noi, Fender da gop phan tao nén tén tudi nhing
nguw®i nghé si doé, va cling chinh ho, la nhirng ngwoi da tao nén gia tri lich str ctia Fender doi véi nén am nhac Theé gidi.
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THONG TIN SAN XUAT

- Nha may tai Indonesia & Trqng Quédc: chuyén san xuét cac dong Guitar Acoustic, Guitar Squier, Jackson JS Series, Amplifier, Fender dong Morden Player
- Nha may tai Mexico: sér) xuat Fender cac dong Star'ldard Mexico, Charvel cac dong Pro Mod
- Nha may tai My: san xuat cac dong Pro, dong cao cap ctua Fender, Jackson, Charvel, EVH

THONG TIN KY THUAT
1. CAU TAO DAN GUITAR DIEN (GUITAR CONSTRUCTION)

Saddles, Intonation Screws
and Springs

Truss Rod Tuning keys
N 196,
s 4 8 o
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: w [ %
v -"?‘lv.'-.' - \ =
Single Coil Position Marker !
Pickup Dot Inlav Strings
Fretboard
Machine
; Heads
Pickguard e
5-Way Selector
Jack Plate  oyutput Jack Control Knobs Switch
2. HE THONG PICK UP (PICKUP SYSTEM)
* Single coil Pick Up * Humbucker Pick Up

Pan st dung Pick Up Single Coil
s& cho ra am thanh sang va nay,
am thanh rat khi danh tiéng
Normal/ Clean, phu hop v&i cac
dong nhac Pop, Blues, Jazz...

Pan s&r dung Pick Up Humbucker
s& cho ra am thanh day va uy luc,
am thanh rat hay khi danh véi tiéng
Overdrive hoac Distortion, phu hop
V@i cac dong nhac Rock, Metal...




Do nhu cau ngwoi choi dan doi héi nhiéu dc tinh khédc nhau cua Pickup nham dép (rng s& thich vé dong nhac ma dan Guitar Dién Fender da dwoc
céi tién véi nhiéu phién ban khac nhau vé hé théng Pick Up so véi phién ban truyén théng

Fender SSS Pickup Fender HSS Pickup

Fender HH Pickup Fender SH Pickup




CAN DAN VA MAT PHIM (NECK & FINGERBOARD)

Can dan cua Fender da s6 dworc thiét ké véi dang C, cé radius théng thwong l1a 9,5”

“C” Shape “V" Shape
E.Ounds r q E!atterb g Radius la théng sé cpi do cong cua mat phim, Radius anh
l_ Ingerboar l_ ingerboar hwéng khéng nhé dén viéc choi Guitar ctia khach hang.
"‘— ! o ~~~‘, ——————— .gJ ....... ..
. Radius I&n, thuong thdy & nhirng modern clia Jackson,mat phim
& | = Loz . . N A £
y/ . sé twong doi phang, phu hgp danh nhirng cau solo téc dé cao
2 H N %
' Radius nhé, mat phim sé cong nhiéu, lwc bam tay sé tét hon, danh
9” Radius Bending d& hon, phu hop vé&i nhirng ngwdi thich Blues, Ballad...
Fretboard

_____

16” Radius
Fretboard

S~ -
.......



CAN DAN VA MAT PHIM (NECK & FINGERBOARD)

Mét yéu t6 quan trong khac anh hwéng dén quyét dinh mua hang caa khéch hang
dé la mat phim (Fingerboard) cua can dan

Maple Fingerboard, cho ra chat am twoi sang, nay, Rosewood Fingerboard, cho ra chat am séc nét,
nhiéu treble, cam giac tay khi choi rat mwot ma ndi troi, cdm giac khi choi rat 6m tay




HIEU VE KHACH HANG

POl TWUONG KHACH HANG CUA FENDER GUITAR

Tai chinh: Cé6 thu r]hép tg")t - hay gigi thiéu Tinh cach: C4a tinh manh, c6 dam mé voi Muc dich str dung: Biéu dién san khau, choi
nhirng model cao cap nhat cia Fender nhw Guitar dién ban nhac
Pro Series, Elite, Customshop Series...




LAM THE NAO DBE BAN DUOQC GUITAR FENDER

Khi két ndi v&i khach hang, ching ta can phai hiéu rd nhu cau khach hang, sé thich, d&c biét Ia vé gu &m nhac cla ho dé tw van
chinh xac nhirng model phu hop.

VD:

- Fender/Squier sé phu hgp v&i nhirng dong nhac nhw Blues, Pop, Rock...

- B6i v&i khach hang ca tinh manh, thich nhac Rock ndng, Metal...thi ta nén giéi thiéu va tw van Jackson,EVH hodc Charvel

Tém lai, ta can cho khach hang thdy nhiing gia tri, nhiing diéu tt nhat ma Fender Guitar c6 thé mang lai cho ho, GIUP khach hang
Iwa chon duwgrc cay Guitar phu hop nhat véi dam mé, nguyén vong cua ho, mang lai nhiing gi tot nhat cho khach hang.

Durng c6 gang ban, hdy GIUP khdch hang mua.

*** DGi v&i nhdm khach hang mua Guitar bién,
ban sé dé dang ban duoc cac san pham lién
doi nhw Amplifier, Pedal Effect, phu kién... Vi
vay, hay trang bj cho minh kién thirc co ban vé
cac loai Effect (Distortion, Overdrive, Delay,
Reverb...) va cac loai Amplifier...

HIEU VE NHU CAU KHACH HANG

TAO KHONG GIAN THOAI MAI NHU & NHA
® Khong gian: tao khong gian gan giii, thodi mai nhw & nha
® Giao tiép: Mi khach tham quan, moi ho truc tiép trai nghiém
va trd chuyén dé tim hiéu sé thich cta ho




NHUNG KICH BAN BAN HANG

CHAO DBON VA XAC BINH KHACH HANG

- Chao doén khach hang va moi khach hang tham quan Showroom

- Hoi nhi*ng cau héi tham do khach hang vé sé thich? Yéu thich dong nhac

nao, nghé si nao?
- Gia dinh c6 ai choi Guitar khéong ?

GIOI THIEU FENDER GUITAR

- Pé tdi/em gidi thiéu véi anh/chi vé Fender: Fender |a thwong hiéu Guitar

hang dau clia My va cla thé gi¢i vé Guitar dién, dwoc rat nhiéu nghé s
ndi tiéng st dung

DEMO FENDER GUITAR

- Viéc Demo Guitar Fender doi héi nhan vién tai showroom phai la nguwoi
c6 chuyén mén, c6 thé choi dwoc Guitar dién, biét st dung Pedal/ Effect
(Pho) va Amplifier

- Chon nhirng ban nhac quen thudc (cé thé hdi khach hang). Vi du:
Smoke on the Water, Hotel California, Wonderful tonight...

- M&i khach hang trye tiép trai nghiém dan Fender, dé khach choi thir va
cam nhan

CHO KHACH HANG SU TUONG TUONG

- Str dung kich ban phu hgp v&i nhu céu,vé s& thich ctia khach hang
- Khoi day dqm mé am nhac, dam mé biéu dién cia khach hang
- Khoi day niém tw hao, hanh dién khi s& hiru cady dan Fender

MANG AM NHAC VAO CUQC SONG

Hiéu vé nhu cau cua khéch hang va tra 1o ho vé nhirng loi ich
hoc dan guitar
* Khach hang dam mé va mudn hoc Guitar dién
- Trinh bay wu diém phu hop cho viéc hoc dan
+ Can dan thang, do cao (action) chudn => B4m nhe tay
+ Am thanh chuén va hay
+ Than dan gon, kich c& vira phai, c6 thé 6m va choi dan
dé dang

» Muc tiéu:

- Tao khéng gian c&i m&, gan gi, than thién hon véi khach hang

- Banh gia sy thwéng thirc am nhac va kién thirc vé am nhac ctia khach
hang, qua d6 sé lam téng thém sw tin twéng cla khach hang dbi voi
nhan vién ban hang

» Muc tiéu: ]
Truyén tai dwogc nhirng gia tri cot 16i clia Fender Guitar

» Muc tiéu:

Thé hién vwot troi nhivng tinh néng, am thanh ndi bat ctia Fender Guitar.
Ban sé khong thé thuyét phuc khach hang tin nhirng gi ban gidi thiéu vé
Fender néu ban khéng thé Demo

> Muc tiéu: ] )
Khién cho khach hang thay dwoc nhirng li do ho can lwa chon Fender




NHU CAU GIAI TRi

+ Khach hang nhu cdu mua dan dé choi nhac véi Backing Track gidi tri & nha
- Pay la dbi twong khach hang khéng quéa quan tam vao théng sé ki thuat
- Trinh bay thé nao dé khach cdm nhan dwoc

* Vé dep

» Thwong hiéu hang dau cta My vé Guitar dién

+ Chét lwong am thanh

« Nhitng khoanh kh&c &m nhac trong cudc séng

NHU CAU BIEU DIEN CHUYEN NGHIEP *

» Khach hang la nhirng nhac si, nghé si, nhac cong...

- Pay la dbi twong khach hang c6 nhu cau biéu dién, choi dan trén san khau,
phong tra...

- Trinh bay d&c trwng vé am thanh ctia Guitar Fender

- Nam rd cac théng sb ki thuat nhw : G6, M&t phim (Maple hay Rosewood),
Pickup...

- Pé khéach tw trai nghiém




DICH VU

(- TAI SAO CHAM SOC GUITAR LA QUAN TRONG? )

« Tam quan trong va ly do cla viéc chdm séc cho Guitar Fender phai
dwoc truyén dat dén khach hang trong qua trinh ban hang

+ Méi cay dan Guitar Fender déu phai dwoc ddm bado sy chinh xac vé
am thanh, ludn trong tinh trang dung chuén (In Tune), can dan ludén én
dinh, action khéng qué cao ciing khéng qué thap...

// * Vi véy, nhan vién ban hang can phai trang b kién thirc vé viéc cham
y s6c va bao quan Guitar, nham duy tri Guitar Fender luén trong tinh trang
\tét nhat D

CONG VIEC BAO HANH VA NHUNG VAN DPE KY THUAT THUONG GAP

Chinh can / Truss Rod Adjustment

=> Nham duy tri sy 6n dinh ctia cin dan

=> Pam bao Pick Up luén hoat ddng,
khéong bi mét tiéng hoac bi u (Noise).
Néu bi mét tiéng, ban can phdi mé&
Output Jack dé kiém tra lai cac mdi han




+ Showroom can cé it nhat mot nhan vién c6 day du kién thirc vé Fender, biét choi Guitar dién, hiéu biét vé Amplifier va Pedal Effect,

nam cac thdng diép ban hang, cac tra 161 cac cau hdi, demo va bdo hanh Guitar. T4t c& nhan vién ban hang can trang bi nhirng kién
thtrc cho minh tlr Sales Handbook nay

QUA TRINH VAN CHUYEN

+ Dam bao dan & trong trang thai tot nhat (Tune chuén, can thdng, day méi...) khi giao cho khach
+ Dam bao moi th( tr6i chady, hoan hao, thdi gian van chuyén chinh xac

SAU KHI BAN HANG

* Lwu gil thong tin khach hang dé cham séc .
+ S&n sang phuc vu, khac phuc cac trinh trang ky thuat da dé cap & muc trén




CONG VIEC CUA NGUOI BAN HANG
3 .lec NGU®I BAN HANG CAN PHAI BIET
1. Lam thé nao dé mo ta Fender Guitar?

2. Tai sao Fender lai khac biét ?
3. Diéu gi lam Fender tr& nén doc dao nhéat?

KV NANG CUA NGUOI BAN HANG CHUYEN NGHIE

. Luyén tap sw tw tin vé kién thirc san pham va luyén tap cach dé truyén dat
. Giéi thiéu Fender cho moi dbi twong khach hang

. Truyén tai dwoc cac thong diép ban hang cbt 16i

. X&c dinh dwoc nhu cau va sé thich cla khach hang

. Truyén tai dwoc cac tinh nang ctia dan dap ng dwo'c nhu cau khach hang
. K§ néng chét sale

. Mang lai nhitng gi tét nhat cho khach hang

NHUNG CAU HOI THUONG GAP (FAQ)

1. T6i mé&i Sép choi Guitar, téi nén mua dan gia bao nhiéu thi phu hg’p? . ) .
- beé tim dwgc mot cay Guitar wng y, phu hop vp’i ban, ban nén déen cac Showroonj Viét Thuwong de truc tiép trai nghiém va chon Iya. G[é tien sé khong danh gia
dwoc dau la cay Guitar hgp v&i ban. Ban co6 thé nh& ngudi quen, nhirng ngwdi biét choi Guitar hodc thay day Guitar cia ban di cung dé giup ban Iwa chon nhé.
2. Nén hgc’Guitar ghung réi chuyén sang Guitar dién hay‘ hoc Guitar dién tir dau? )
- Cau tao can dan cuda Guitar thung va Guitar dién déu nhw nhau, nhwng dan dién bam sé nhe tay hon do day méng hon, action nhe hon so véi Guitar thung

- Néu khach hang yéu thich nhixng dong nhac Rock, Blues...va mudn choi v&i ban nhac, biéu dién trén san khau, thi hay tu van cho ho hoc choi Guitar dién
ngay tr dau

~NouounhwNn- @

3. M6t cay Guitar Fender sé dwoc tang kém nhirng phu kién gi?
- V&i nhitng model cao cép, khach hang khi mua dan sé bao gébm 1 hdp cirng va cac phu kién kém theo nhw day deo, day Jack, khan lau dan, bd khéa chinh can...
4. Fender c6 gi dac biét so v&i cac hang khac?
- Fender la thwong hiéu toan cau va la niém mo wéc clia bat cv ai dam mé Guitar
- La thwong hiéu dwoc cac nghé si ndi tiéng trén thé gidi wa chudng
- Am thanh rd nét, s&c sao khi biéu di&n san khau (LIVE)
5. T6i nén cham séc, bao quan Guitar nhw thé nao?
- Lau day dan bang khan khd sau méi lan sir dung dé day dan gitr dwoc am séc va lau bj sét
- S dung dung dich chuyén dung dé lau chui Guitar
- Dé xa tAm tay tré em
- Nhan vién Viét Thwong sé dich than chdm séc va chinh slra Guitar cho khach mét cach ti mi, can than, tét nhat cé thé
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